USER MANUAL
HIP123(North America) 
Functionalities

1) International long distance call starts with dialing ‘0’

2) Domestic long distance

· Starts with dialing ‘1’

· Numbers started with 1866, 1877, 1888, 1900 will bypass the dialer and be direct call.

· Can program up to twenty ‘1xxx’ to bypass the dialer and be direct call.

· Can program and force specific number ‘xxxxxx’ to use dialer to make calling card call.

Basic operation:

1) Can store up to 8 calling cards.

Usage: *9*N**Access Number*PIN**

Where N can be any number from 1 to 8. 1 represents the 1st calling card, 2 is the 2nd calling card.
Example: I have 2 calling cards

· Card 1: access number is 18001231456, pin number is 91234765 and I want to store this calling card as the 1st calling card.

  After I pick up the number and hear the dial tone, I press

*9*1**18001231456*91234765**
· Card 2: access number is 2712345, pin number is 913382947 and I want to store this calling card as the 2nd calling card.

After I pick up the number and hear the dial tone, I press

*9*2**2712345*913382947**

2) How to force some number to bypass the dialer and force another set of number to use dialer.


Usage: 

To enable: 
**3*Prefix1*Prefix2*……**

To disable:
**2*Prefix1*Prefix2*……**
Example: I will like all 1800 number to by pass the dialer when all number start with 310 to go through the dialer.

After I pick up the number and hear the dial tone, I press

**3*1800*310**

3) When the dialer is installed between the phone and PBX


Usage: 

To enable: 
**83N*

To disable: 
**84

Where N can be 1 or 2 digits to dial out of PBX

4) To select which calling card to be use


Usage: 

*4*N**
Example: I have 2 cards setup in number 1. By default, card 1 will be used for all the calling card calls. However, card one has no more fund available, so I will switch to card 2 now for all my long distance calls.

After I pick up the number and hear the dial tone, I press

*4*2**

5) Reset the dialer


Usage:
**9**
Special Operation:

6) Inter digit delay:

Since this dialer is designed to be very efficient and quick at connecting the caller and the called, the dialer starts dialing the access number long before the caller has finished dialer the destination number. 

Usage: **81T* 

(T can be from 0 to 9 with 0 = 0 second of delay, 1 = 0.5 second of delay, 2 = 1 second of delay, …..9 = 4.5 seconds of delay)

Default for Long card:  

T=0

Default for Short card:

T=4 (2 seconds)

Example: Assuming I am calling Steve from home and I dial the number very slowly. Steve’s number is 13104951101. I press ‘1’, ‘3’, ‘1’, ‘0’, ‘4’, ‘9’, ‘5’, ‘1’, ‘1’, ‘0’, ‘1’ one by one very slowly. The moment I press ‘1’, ‘3’, the dialer’s program already figure out that this call has to use calling card. At this moment, the dialer starts dialing the access number while I am slowly dialing ‘1’, ‘0’, ‘4’, ‘9’, ‘5’, ‘1’, ‘1’, ‘0’, ‘1’. Before I finish pressing the rest of the digits, the dialer already finishes dialing the pin number and the number of digits it collects from me. At this moment, the dialer will dial whatever the rest of the digits I press. However, there is a time limit that the dialer should wait between the digits. This wait time is the inter digit delay.

7) Delay function after dialing access number:

Usage: 
**89T*

         (T can be from 0 to 9 with 0 = 0 second of delay(as default), 9 = 9second of delay )
Example: After the dialer dials the access number and the call is connected, some system allow the dialer to dial the pin number directly by interrupting the computer’s announcement with DTMF digits while some system will not start collecting digits after the announcement is finished. This delay before entering pin number is for the later case to use so that the other side will not miss any digits.

8) Delay function after detecting voice: 
Usage: *5* access number*TT*
        (TT can be from 00 to 99 with 00 = 0 second of delay, 99 = 9.9second of delay)

9) Waiting for a voice after acess number for calling sestem(short card)
Detecting voice :  *8* access number#  ( as default )                                 
Without detecting voice : *8* access number*

10) Waiting for voice for long card 

Detecting voice :  *6# access number* ( as default )                                 
Without detecting voice : *6# access number#
11) Dialing speed:


Usage: **85N*

(N can be from 1 to 4)


Default is 2.

12) Terminator after dialing the destination number:

To add terminator #: *6*access number# (this is the default for Long Card)

13) Password

The default is NO password. If password is enabled, to make a long distance call or change the dialer’s setting will both require a password.

To enable and set a password: 
**1*xxxx
(xxxx is a 4 digits password)

To disable a password:



**1##


To enter the password:



**#xxxx

(xxxx is the password set) 
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